Incontinence Sensor Pad
Steps to Install the Incontinence Sensor
1. Check the sensor for any visible defects or
damage. If damage is visible the sensor pad
should be replaced.
2. Verify that the pad is attached to the correct
port on the white control box (shown below).

3.

4.

5.

6.

7.

8.

Locate the Incontinence Sensor Mat
underneath the bed clothes with the pattern
facing up. Position the Sensor Mat across the
bed in an appropriate position, with the
connector disks located at the edge of the
mattress where the cable is to exit. It is
important that an absorptive material of some
sort be located above the Sensor Mat. This
absorptive material may be a bed sheet, a
towel, or a mattress pad.
The Sensor Mat should be oriented such that
the cable and control box are positioned
opposite the bed side where the patient
typically gets in and out of bed.
If the non-absorptive nature of the Sensor Mat
interferes with patient comfort, we suggest
placing a bath towel over the Sensor Mat.
If the control box is new, pull out the plastic
battery tab located on the underside of the
unit. The tab is not needed for use and can be
discarded.
To test for correct operation, short the two
magnetic connectors together, and verify that
the alarm system operates correctly.
Secure the control box to the bed by either (a)
adhering it to the side of the bed or (b) tucking
the control box between the mattress and box
spring.
Verify that all cables have been secured to
eliminate tripping hazard.
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Cleaning the Sensor Pad
1. Wipe down with moistened cloth using
only soap and water, and wipe dry.
Avoid using any cleaning agent
containing bleach (sodium hydroxide)
as an ingredient. DO NOT MACHINE
WASH!
2. Carefully wipe down and clean the
cable, checking for any damage that
may have occurred.
3. DO NOT immerse the pad in any liquid.
4. After cleaning the sensor, repeat all of
the installation steps when replacing
the sensor.

Storage
1. Store the sensors flat and DO NOT bend
or roll the sensors.
2. The sensors are intended for normal
indoor use in relatively low humidity
environments.

Care and Use
1. Never pull on or jerk on the cable.
Doing so may damage the connector or
the mat.
2. Verify that the pad is lying flat on the
mattress and that it is not bent or
folded over.
3. Replace the batteries every two years
by removing the top cover of the white
control box. The device takes (2) AAA
batteries.

Note for Sensor Signal Delay Time:
The sensor may have been preprogrammed
with a signal delay, typically between 3-10
seconds. Please refer to the SmartBox Part
Number to determine the preset delay
time.

